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UBND TINH HONG NAI ONG HOA XA HQI CHU NGHIA VI:ET NAM 
SO TliPHAP 

/STP-VP 
V/v trien khai quy che cung cap 

thOng tin cho coog dan cQa UBND 
tinh Deng Nai 

Dang Nal. ogay# thong 10 tzatn 2018 

Kinh 
Cac SO, ban, nganh; 
UBND cac huyen, thi xã Long Khanh, 

thanh pha Bien Haa. 

Ngay 10/8/2018, UBND tinh ban hanh Quyat dinh 2843/QD-UBND Ban 
hanh quy che cung cap thong tin cho cong dan cüa fly ban nhan dan tinh Dang 
Nai. Tai Khoan 3, Dieu 25 Quyet dinh sa 2843/QD-UBND guy dinh giao SO Tii 
phap ca trach nhiem theo clOi, don doc, kiem tra cac SO, ban, nganh vã dia 
phuong trong viec thgc hien Quy che. 

De trien khai thuc hien dons be cat quy dinh ye quy the cung cap thong tin 
cho cOng dan cüa UBND tinh Dong Nai, SO Tu phap,  de nghi cac SO, ban, nganh 
va UBND cac huyen, thi xã Long Khanh, thanh phial'  Biên H6a quart triet, trien 
khai thuc hien nghiem toc nei dung Quy che cung cap thong tin cna UBND tinh 
cho cOng dan den can be, ding chuc, vien chuc, nguari lao deng thuec dun vi. 
Deng thei, cac don vi dja phuong xay dung Quy che cung cap thong tin cho 
c6ng dan thuec pham vi trach nhiem cOa minh theo quy dinh tai Diem h, Khoan 
1, Dieu 34 Luat Tiep can thong tin va gui ye UBND tinh (that-1g qua SO Tu 
pita")) theo dOi tong hop tricot ngay 30/10/2018. 

Quy'et dinh s 2843/QD-UBND ngay 10/8/2018 dm Cho tich ve viec Ban 
hanh Quy che cung cap thong tin cho ding clan cua UBND tinh Bong Nai duce 
dang tài tren mang th6ng tin dien ,  tü cilia SO Tir phap tai dia chi: 
http://stp.dongnai.gov.yn, muc Van ban dieu hanh./. 

Dc 14p - Ty. do - H4nh phtic 

Noi nhon: 
- Nhu troll; 
- Chi; tich UBND tinh (b/e); 
- Van phong UBND tinh; 
- Giam doe, the Pho Giam doe SIP; 
- Trang TTDT SIP; 
- Lau: VT, VP. 
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ONG HOA Xi Het CHU NGHIA VItT NAM 
DO 14)p - Tv do - Hanh phtic 

So: 	QD-UBND 	Dang Nai, ngiay thcing 8 nam 2018 

QUYET DINH 
Ban hanh Quy che cung cep thong tin cho cling clan 

cfia Uy ban nhin din Huh Deng Nai 

IN BAN NHAN DAN TINH LONG NA! 

Can cu Luat To chuc chinh quy'en dia phucrng ream 2015; 
Can dr Luat Tiep can thong tin nam 2016; 
Can dr Nghi dinh s6 13/2018/ND-CP,ngay 23/01/2018 clia Chinh phü 

quy dinh chi tiet va bin phap thi hanh Luat Tiep can thong tin; 
Can dr Chi thi s6 08/CT-TTg ngay 14/3/2017 clia Thit tueng Chinh phà 

ve trien lchai thi hart Luat Tiep can thong tin; 
Can dr Quyet tdinh s6 1408/QD-TTg ngay 15/7/2016 cOa ThU tueng 

Chinh phti ban hanh Ke hoach trien khai thi hanh Luat Tiep ca n thong tin; 
Xet d'e nghi cüa Giam dee SO Tu phap tai TO trinh s6 81/TTr-STP ngay 

14/6/2018, 

IN BAN NHAN DAN 
TIN!! BONG NA! 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyat dinh nay Quy che cung cAp th8ng tin 
cho cong dan cüa Cy ban nhan dan tinh Deng Nai. 

Dieu 2. Quyet clinh nay c6 hieu hire thi harth ke tir ngay 
Bu 3. Chanh VAn phang Cfy ban nhan dan tinh, Giam dc SO Tu phap, 

Thu twang cac sel, ban, nganh, Chit tich CJy ban than dan cac huyen, thi xã 
Long Khanh va thanh phO Bien I-16a va cac co quan lien quan chiu trach nhiem 
thi hanh Quyet dinh nay./. 

Noi nhtin: 
-Nhu Dieu 3 (de thuc hien); 
- Tha tuerng Chinh phis; 
- Van piton& Chinh pha; 
- B Tu.  phap, B Thang tin vã Truyen thang; 
- Cue Cang tac phia Nam - BO Tu phip; 
- Thuong true Tinh ay; 
- Thuang truc HDND tinh; 
- Chu tich, cac PCT. UBND tinh; 
- Chanh, PCVP. UBND tinh; 
- Trung tam Gang bio; 
- Luu: VT, NC, cac phang. 
Olaine.TP.T8> 



BAN NHAN DAN 	CQNG 116A XA HOI CHIJ NGIIIA VW( NAM TiNH BONG NAI 	 DO lap - Tv do - 11#nh phtic 

QUY CITE 
Cung cif) thong tin cho ding din cüa ty ban nhan din tinh Bang Nai 

(Ban hanh kern theo Quyit dinh so cW/QD-UBND ngay40 /8/2018 
ezia t'ly ban nhcin akin tinh Dong Nat) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Plivni vi dieu chin Ii 

Quy the nay quy dinh v viOc ding lchai thong tin va cung cap thong 
tin theo you can cUa cling clan thu6c pham vi, nth nhiOm cung cap thong tin 
dm fly ban nhan dan tinh theo quy dinh caa Luat Tiep can thong tin. 

Th6ng tin thuOc trach nhiem cung cap coa lily ban nhan dan tinh bao 
gOrn thong tin do Oy ban nhan clan tinh, ca quan, don vi tryc thuOc tily ban nhan 
dthi tinh tao ra. Thong tin do don vi sr nghiOp ding lap thuOc fly ban nhan dan 
tinh tao ra dugc cung cap theo quy dinh pilaf) luat c6 lien quan trong timg Huh vtrc co the. 

Dieu 2. Nguyen tate cung cAp thong tin 
ViOc cung cAp thong tin phai kip thin, day dà, chinh xac, minh bach, 

thuan loi cho ding dan; dung trinh tu, thU tyc theo quy dinh cUa phap luat. 
Bac) dam sr ph& hap chat che, hiOu qua cua cac ca quan, don vi trong 

qua trinh cung cap thong tin. 
, 	3. Bao dam kinh phi va cac diàu kin vat chat lien quan cho ding tac cung 

cap thong tin phü hop veil quy dinh cUa pita!) luat vã (lac diem, diet' kin, yeu cau 
thyc to coa 0y ban than dan tinh. 

Chtrosng II 
PHAN CONG TRACH NHItM 

Dieu 3. Phan ding Lanh d?ci (Jy ban nhin din tinh phii trich cung cip thong tin 

Chu tich fly ban nhan dan tinh chiu trach niqm v viec cung cap 
thong tin cho cOng dan dm fly ban than dan tinh. ChU tich fly ban nhan clan tinh phan cong, m0t Phe Chti tich tiy ban than dan tinh glop Chti tich phy trach 
to dare cung cap thong tin. 

Pito ChU tich by ban nhan dan tinh phy trach viec cung cap thong tin 
chi dao viec cung cap thong tin; de xutt, bao cao Chit tich fly ban nhan dan tinh 
cac dieu kien bao dam thyc hien viOc cung cap thong tin. 

Pho Chu tich fly ban nhan dan tinh phy trach viec cung cap thong tin 
xem xet, guy& dinh hoac xin 2 kien Chu tich Ely ban than dan tinh neu thay can 



thiet ye' cac truemg hgp quy dinh tai Khoan 2 DiOu 6, K.hoari 3 Dieu 7, Khoan 2 
Dieu 17, Diem e Khoan 1 Dieu 18, Khoan 5 Dieu 19, K.hoan 4 Dieu 23 va Diem 
d 1Choan 1 Dieu 28 Luat Tiep can thong tin. 

Dieu 4. Dau mol cung cap thong tin cho &mg dan oda fly ban nhan 
dan tinh 

Van phong fly ban nhan clan tinh IA Au mei citing khai thOng tin va cung A 	 • 
cap thOng tin dm Uy ban nhan dan tinh theo you cau càa cling dan. 

Dieu 5. Trach nhia01 ella Chanh Van phOng Uy ban nhan din tinh 
I. TO chterc thgc hien cung cap th6ng tin theo y'eu cau càa cOng clan, darn 

bao than thii nguyen tac cung cap thong tin, hinh thirc, trinh tv, thu tyc vâ thed 
han cung cap thOng tin theo quy dinh cUa phap luat; tO chic km trek vã bao dam 
tinh chinh xac clia thong tin clugc cung cap theo yen cau. 

B6 tri ngued lam clau mai,  cung cap th6ng tin de thgc hiOn cung cap 
tilting tin theo yêu eau; thy theolchoi lugng cOng viec, s6 lucmg you can cung 
cap thong tin oh cOng dan de bo tri nhan inc phU hap cho viec cung cap thong 
tin; b6 tri lich tiep nhan y8u cau cung cap thong tin dm cOng clan tai Try s6 tp 
ding clan dm Uy ban nhan clan tinh. 

Ta chi:re giai thich, hiremg d'an, thong bao cho cOng dan thuc hien 
quyen tiep can thong tin theo trinh tg, thU tic quy clinh; giai quyet cac phan anh, 
kien nghi, khieu nai, to cao cUa cOng clan ye viec cung cap thong tin dm lily ban 
nhan dan tinh theo quy dinh cUa phap luat c6 lien quan. 

Quyet dinh tir chi cung cap theing,tin theo quy dinh cila Luat Tip 
can thong tin, trir tnremg hap quy dinh tai Diem d Khoan 1 Dieu 28 Luat Tiep 
can thong tin; quyet dinh viec gia han cung cap thong tin theo yen can. 

T6 chile thgc hien vi'ec ding tai, cap nhat thong tin teen Chuyen mgc 
ye tiep can thong tin thuOc Cong Thong tin din tfr càa Uy ban nhan dan tinh; 
tham M1111 fly ban nhan clan tinh ban hanh va thueing xuyen cap nhat Danh mgc 
thong tin phai dugc cOng khai, Danh myc thong tin cOng an dugc tie]) can co 
dieu kin va dang tai cOng khai Danh myc theo quy dinh. 

Theo del, don dc, kiem tra viec ding khai thong tin bang hinh that 
tang Cong ebao, niem yet, cOng khai ten phuong tien thong tin dai chling, thong 
qua viec tiep cOng clan, hop bao, thong cao bao chi, heat Ong cUa ngtroi Oat 
nen dm Uy ban nhan dan tinh. 

Theo del, danh gia tinh hinh, ket qua thyc hiOn cung cap thOng tin dm 
Uy ban nhan dan tinh. 

Chtl tri, phei hap vai cac don vi tat) ra thong tin de' xir IY thong tin rid 
ding khai, tilting tin da cung cap theo you cau khong chinh xac (n8u co). 

Dieu 6. Trach nhi@n ctia Clam dfic SO' ThOng tin va Truyen thOng 
1. Xay di:mg va t chirc van hanh Chuyen mgc ve tier) can thong tin nen 

COng Thong tin din tü Gila lily ban nhan dan tinh gem Danh myc thOng tin phai 
dugc cong khai, Danh emuc thong tin cons dan dugc tiep can co dieu kin; thong 
tin vA dAu moi cung cap thong tin, nai tiep nh:an yeu cau cung cap thOng tin qua 
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mang din tir; theri gian, lich tiep nhart yeu eau cung cap thong tin ctia ding dan; 
cac huong clan, tai lieu de h6 tier ngtreri yeu cau cung cap thong tin; dia chi fly 
cap de tai thong tin (n8u c6). 

ray dkmg phan mm quan 19 thong tin cung cap cho cong dan cUa Uy 
ban nhan clan tinh. 

Bac darn dieu kin k9 thuat de ding khai thong tin tren COng Thong 
tin din tir cita fiy ban than dan tinh va cung cap thong tin theo you cau qua 
mang din 

Huerng clan cac dem vi trot thuOc fJI  y ban than dan tinh ve img dung 
ceing nghe thong tin; s8 hoa, chi( k9 tso, chimg thoc se); ky thuat ve bin phap, 
quy trinh bao quan thong tin vã he thong quan 19 thong tin trong hot dOng cung 
cap thong tin dm fly ban nhan dan tinh. 

Dieu 7. Trich nhiem ella Thu truirng cat co quan, dorn vi trip thuOc 
fly ban nhfin dfin tinh chit tri, to ra thOng tin 

Chiu trach nhiOm v ket qua ra scat, kiem tra tinh bi mat cua th8ng tin, 
phan loai th8ng tin, bao dam tinh chinh xac dm thong tin tithe khi giri Van 
phOng fit y ban than clan tinh. 

TO chit km trir va chuyen giao th8ng tin do don vi minh chi) tri tao ra 
tei Van,  phong 1.5y ban than din tinh de cung cap thong tin theo quy dinh ella 
Quy the nay. 

Chi dao viec tim kiem thems tin thuoc pham vi, linh vtrc do mirth pht 
trach hoc chi 4o tham gia 9  Icien dOi vei viec cung cap thong tin theo de nghi 
dm Van phOng fly ban nhan dan tinh. 

# 	4. Phai hop vei Van phOng y ban nhan clan tinh tra 1M the phan anh, 
kien nghi, khieu nai, to cao cfra ceing dan ye viec cung cap thong tin dm Oy ban 
nhan clan tinh theo quy dinh efia phap lu@ có lien quan. 

Dieu 8. Ngtreri lam dAti min cung cfip thong tin 
1. Nguei lam dAu m& cung cap thOng tin c6 trach nhiem: 

Tnic tip cung cap thong tin cho cong dan theo you cau; 
Trot tiep giai thich, hiking clan, thong bao the ding dan thirc hien 

quyen tiep can thong tin theo quy dinh ella phap luAt; hueng dan, hi) trg ngueri 
yeu cau xac dinh re-  ten van ban, ho so, tai lieu co chira thong tin can tim !dem 
de' then day du, chinh xac vao Phiep yeu cau cung cap thong tin; 

Kin nghi, áã xuat yen Chanh Van phOng ty ban than clan tinh ve cac 
van de phat sinh trong qua trinh giai quyet yeu cau cung cap thong tin cho &Ong 
dan; cac truerng hop tir ch8i cung cap thong tin theo y8u can. 

2. Van phOng Oy ban nhan dan tinh c8ng Ichai h9 ten, chic vii cda ngtrei 
lam dau moi cung cap thong tin; dia chi, so din thoai, so fax, dia chi thu din tü 
de tiep than you cau cung cap thong tin tai Chuy8n mgc ve tisep can thong tin 
ten Cong Thong tin din tfr ella Oy ban nhan clan tinh. 
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Chuang III 
RA SOAT, KIEM TRA, PHAN LOAL LAP, CAP NHAT 

DANH MIX THONG TIN 
Di'eu 9. Re soat, kiem tra tinh bi mat, pith) loyi thong tin 

Cham nhat 01 ngay lam vie Ice t& ngly tao ra thong tin, dan vi chfi tri 
tao ra thong tin c6 trach nhiem ra soat, kiem tra tinh bi mat  dm thong tin, phan 
loai nei dung th'Ong tin tong yan ban, he so, tai lieu thuec thOng tin dirge tip 
con, thong tin Icheng dirge tiep can, th6ng tin dugc tie'p can cO, dieu kin theo 
quy dinh tai Dieu 5, Dieu 6, Dieu 7 Luat Tiep can thong tin de lap phieu xac 
nhan ket qua ra seat, kiem tra tinh bi mat ctia thong tin, phan loai th6ng tin theo 
Phy lye 01 kern theo Quy che nay. 

Trong qua truth ra soat, kiem tra tinh bi mat caa thOng tin vã phan loai 
thOng tin, ded veri the thong tin phirc tap, thong :in lien quan den nhieu linh vac, 
clan vi chit tri tao ra thong tin có the lay 3, kien cac don vi true thuec fly ban 
nhan dan flit c6 1i8n quan. 

Truang hop can thiset, tha Huang don vi chtl, trl tao ra thong tin bao cao 
Pho Chu tich Uy ban nhan clan tinh phu trach trac tiep de xin 2 kien ye viec xac 
dinh tinh bi mat cfra thong tin. 

Dieu 10. Chuyen giao thong tin cho dan vi din 
Cham nhat 01 ngay lam viec ke tir ngay tao ra thong tin, don vi cha tri 

tao ra thong tin gin ban giay va ban din tü teri Van phong I:Jy ban nh5n dan tinh 
de Itru trit van ban va ltru trü din tir theo phan loai thong tin dirge xac dinh tai 
phieu xac nhan ye ket qua ra soat, kiem tra tinh bi mat claa thong tin, phan loai 
thong tin theo mati se 01. 

Van phong ty ban nhan dan tinh c6 trach nhiem hru tit van ban, h'e 
so, tai lieu da dirge phan loai; bao dam tinh bi mat cna cac thong tin khong dirge 
tip can va thong tin ma cong clan dugc Yap can co dieu kien teen he theng pilau 
mem din tü va he thong km tit ban gia'y; kiem tra, loai be cac nei dung thOng 
tin cOng clan khong dugc flop con, thong tin cong clan dugc tiep can cO dieu kin 
tnrerc khi cung cap. 

Quy trinh chuye'n giao th6ng tin cho dun vi dau mei duce thyc hien 
theo quy trinh so 01 kern theo Quy che nay. 

Dieu 11. 14p, c'Y'p nh4t Danh myc thong tin phai dirge cting khai 
Doi yen the th6ng tin phai &rot cong khai theo Dieu 17 Luat Tiep can 

thong tin, cham nhat 01 ngay lam viec ké tit ngay nhan phieu xac nhan ye ket 
qua ra soat, kiem tra tinh bi mat tha theng tin, phan loai thong tin dm don vi ehü 
tri tao ra thong tin, Van pheing tiy ban nhan clan tinh c6 trach nhiem cap nhat 
Danh myc thong tin phal &roc cong khai tren Chuyen muc ve trap can th6ng tin 
thuOc COng Thong tin din tà fly ban nhan dan tinh. 

Danh muc thong tin phai ducc ding khai gm cac nOi dung: Ten, sO, 
hieu van ban, ho so, tai lieu; ngay, thang, nam tao ra van ban, hi) so, ,tai lieu; 

hinh that ding khai thong tin; then diem, theri han tang khai thong tin (neu c6). 
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Dieu 12. Lap, cap nhat Danh myc thong tin cling dan dtrqc ti ep can 
c6 dieu ki'en 

DOi vei cac th8ng tin duce tiep can co dieu kien theo Dieu 7 Lu;at Tiep 
can thong tin, cham nhat 01 ngay lam viec ke tir ngay nh4n phieu the ith4n ye 
ket qua ra soat, kiem tra tinh bi mat dm thong tin, phan loai dieing tin dm don vi 
cha tri no ra thong tin, Van phong Uy ban nhan dan tinh c6 trach nhiem tong 
hop va cop nhat Danh myc thong tin cong dan dirge tiep con c6 dieu kien. 

Danh nuic thong tin cling dan dirge tip can co di'eu kien gam cac nei 
dung: Ten, so, kY hieu van ban, ho so, tai lieu va ngay, thing, nam tao ra thOng 
tin. 

Chuang IV 
CC:NG KHAI THONG TIN 

Dieu 13. Cong khai thong tin tren Cng Thong tin din tü Uy ban 
nhfin dfin tinh 

I. Cat hoat Ong ve ding khai thong tin tren ang Thong tin din tir cUa 
Uy ban nhan clan tinh theo guy ,dinh tai Dieu 19 Luat Tiep can thong tin dirge 
thtrc hien tren Chuyen myc ye tiep can thong tin. 

2. Tnreng hop th8ng tin dang dugc cong khai tai cac co se dii lieu Ichac 
nhau hoac clang tai tai cac chuyen mgc khac ti-en Cong Thong tin din ul thi tai 
Danh myc thong tin phai dirge cong khai phai kern theo chi dan dia chi truy cap 
de tai thOng tin. Truong km thong tin chua dugc ding khai teen Ceng Thong tin 
din tCr, Ti-wig Thong tin din tà ma di dugc se h6a thi phai dirge dinh kern theo 
Danh nuic thong tin phai dirge ding khai. 

Dieu 14. -Wang Cling bio, them yet thOng tin tai try so- co quan 
Cac dun vi tryc thuoc fiy ban nhan dan tinh thirc hien cOng khai thOng 

tin duei hinh thee dang C6ng bao, niem yet thong tin tai try se tiep cling dan cit' a 
Uy ban than dan tinh. Thai han dang Cong bao, niem yet dirge thtrc hien theo 
guy dinh ein phap luat trong timg filth vtrc. 

D6i yeti nhang thong ,tin idugc ding khai bang hinh thee niem yk ma 
phap luat chin guy dinh cy the ve dia diem, then han ni8m yet thi phai dirge 
them yet tai try ser Uy ban nhan dan tinh trong thei han it nhatli 30 ngay. 

Dieu 15. Cling khai thong tin tren phtrung tin thong tin dal chiing, 
thong qua viec tip cong dfin, hyp bio, thong cao blo chi, hoat dOng cfia 
nguiri phat nein ciia fly ban nhfin dfin tinh 

Dem vi dirge phan cong phat ng8n va cung cAp th6ng tin cho bao chi 
thtrc hien viec ding khai thong tin theo guy dinh tai Quy cha phat ngon va cung 
cap thong tin cho bao chi dm Uy ban nhan dan tinh. 

Dan vi dirge phan ,cong tip ding din thyc hien cung cap thong tin 
cho cong dan theo Quy che tip cong clan cüa Uy ban than clan tinh. 

Dieu 16. Xir ly thong tin cling khai khOng chinh xic 
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Tnrerng h9p phat hien thong tin do Uy ban nha'n dan tinh to ra va. dã 
dirge ding khai khong chinh xac, thong tin do co quan khac to ra nhtrng do Uy 
ban than dan tinh tong khai lchong chinh xac thi Van phi:mg tJ' y ban nhan clan 
tinh c6 trach nhiem kip thai tham muu Uy ban nhan dan tinh dinh chinh, cling 
khai th8ng tin da duqc dinh chinh. 

Twang hip phat hien thong tin do Uy ban nhan dan tinh tao ra nhumg 
duqc co quan Ichac clang Ichai Ichong chinh xac thi Van phi:mg Illy ban nhan dan 
tinh cep trach nhiem you eau co quan da cong khai thong tin kip th61 dinh chinh, 
c8ng khai thong tin da dirge dinh chinh. 

Truerng h9p tip nhan phan anh, kin nghi tir co quan, to chirc, cong 
dan ye thong tin cong lchai kh6ng chinh xac, Van pile:prig Uy ban than dan tinh 
phei hcrp veri don vi tao ra thong tin kiern tra va kip then dinh chinh, ding khai 
thong tin da duce dinh chinh trong died han cham nhat IA 15 n.gdy ke air ngay 
nhon duce kien nghi. 

Chtrctng V 
CUNG CAP THONG TIN THEO AU CAU 

Dieu 17. Tiep titian phieu yen au cung cAp thong tin 
Van phong fly ban than clan tinh co trach nhie'm tie') nhan phieu you 

can cung cap thong tin truc tiep tai Try so. tiep tong dan Uy ban nhan dan tinh, 
qua mpg dien dr, dich vy btru chinh, fax den Uy ban nhan clan tinh. Truemg hop 
th8ng tin ten phiou yeti eau cung cap thong tin Ichong cu the, ro rang, Van 
phong Uy ban than clan tinh huerng dan ngueri yeu eau cung cap thong tin bra 
sung theo quy dinh. 

Van phong 1:Jy ban than dan tinh tin hanh cap nhat yeti cau cung cap 
thong tin vao so theo dOi cung cap thong tin theo yeu cau. 

Dieu 18. Lap safi theo &Si cung cap thong tin theo y'eu au 
Van phong Uy ban than dan tinh Iap so theo dOi cung cap thiang tin 

theo you eau bang giay Nth bang phan mem din tit hang nam. 
SO theo del cung cap thong tin theo you cu bang giay c6 nOi dung 

quy dinh tai macu sO 02 kern theo Quy che nay. 
NIgoai cat n8i dung# nhu s6 theo dOi cung cap th6ng tin theo yeu cAu 

bang giAy, sO theo dOi cung cap th6ng tin theo yeu au bang phan mem din tir 
c6 nei dung ye tinh tang Ichieu nai, kheri kien (neu c6). 

Dieu 19. Thong bit° ve viec cung cAp thong tin, tir chi cung cap 
thong tin 

1. Twang hqp yeu can cung cap thong tin tai phieu yeu‘cau cung cap 
thong tin hqp Fe, Van phong Uy ban nhan dan tinh ra thong bet ye thoi han, dia 
di'em, birth that cung cap thong tin; chi phi tie!) can thong tin va pharmg that, 
thin han thanh toan. 

Th8ng bao duce giti tea ngtral yeu cau cung cap thOng tin tai try so co 
quan hoe qua mang dien tfr, dich vu buu chinh, fax. 
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Doi vai thong tin don gian, c6 ,san-  ma co the cung cap ngay qua mang 
din tit hoc c6 the ho tri de nguti yeu cau doe, xem, nghe, ghi chep ngay tai try 
sar cc quan ma khong mat chi phi hop can thOrkg tin thi Van phOng Uy ban nhan 
dan tinh khOng can ra thong bac) ye yiec cung cap thong tin. 

Theci han thong bao ve yiec cung cap thong tin, tir ch6i cung cap thong 
tin dirge thgc hien theo quy dinh ciia Luat Tiep can thong tin. 

Dien 20. Tap hop, xü IS,  thong tin de cung cap theo yen au 
Nguai lam (tau m6i cung cAp thong tin d& chieu thOng tin dirge yeu 

cAu cung cap vti ,Danh muc thong tin phai ducsc cong khai, Danh mvc  thong tin 
ceng dan duos tiep can có diet' kien ya ca set da Iiu thOng tin dm Uy ban nhan 
din tinh. 

Di vài thang tin ce san trong Danh muc thong tin phai dugc cOng 
khai, Danh ,muc thong tin c6ng dan duce tiep ,can c6 diêu kin, nguti lam ctau 
mOi cung sap thOng tin ce, trach nhiem doi chieu vôi yOu cau cung cap thong tin 
va cac diet' kin theo quy dinh eiia phap luat va cung cap cho nguti you cau 
theo quy dinh. 

EMi vdri thong tin phirc tap, chin c6 tai ccr so dir li'eu thong tin ala 
ban than clan tinh ma can tap hop tir cac ca quan, dan vi trvc thuOc Uy ban nhan 
clan tinh hoc thong tin can thiet phai co 2,  kien cUa ca quan, to chit°, dun vi 
khac thi Van phong 11y ban than dan tinh lay 9 kien ciia ca quan, to,  chirc, dan 
vi lien van de giai quyet yeu cau cung cap thong tin, truang hop can thiet thi 
xin 9  kien ciia Ph6 Chu tich Uy ban nhan dan tinh phi trach viec cung cap thong 
tin. 

, 4. Khi phat hien thong tin ducat yeti c'an cung cap thuOc the twang hop 
tfr choi cung cap thong tin quy dinh tai IChoati 1 Dieu 28 Luat Tiep,  can thong 
tin, theo quy dinh tai Kloan 2 Dieu 3 va Khoan A Dieu 5 Quy the nay, Van 
phOng Uy ban nhan dan tinh ft; minh hoc de xuat Pho Chu tich Uy ban nhan 
clan tinh phy trach viec cung cap thong tin thong bao tir chOi cung cap thOng tin 
bang van ban, nou r6 19 do. 

Dieu 21. Cung cap thong tin theo yeu au 
1. Twang hop cung cap thong tin theo yeti can trvc tiep tai Try ser ca 

quan, can cir yeu cau ciia nguai yeu cau va hinh th0c chlra dyng thOng tin, Van 
phOng Uy ban nhan dan tinh bô tri thiet bi d9c, nghe, xem, ghi chop, sao chep, 
chyp theing,tin tai Try sec tie!) ding dean phii hop veri hinh thirc cung cap thOng tin 
dirge you can va pth hop yogi &Si tuong yeu cau cung cap thong tin, tao thuan id 
eh° nguai khuyet tat duct tiep can thong tin theo quy dinh cüa Nght dinh so 
13/20 l8/ND-CP engay 23/01/2018 cUa Chinh phQ quy dinh chi tiet va bin phap 
thi hanh Luat Tie)) can thong tin. 

, 2. Train-1g hop cung cAp th6ng tin theo you can qua mang din tfr, ngueri 
lam dau mai tcung cap thong tin co trach nhiem cung cap thong tin qua hp thu 
dien tit ala Uy ban nhan dart tinh neu viec cung cap thong tin dap ang dii cac 
dieu kin quy dinh tai lUroin 1 Dieu 30 Luat Tiep can thOng tin. 
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Truerng hop cung cap thong tin theo yeu cau qua dich vu buu chinh, 
fax, ngued lam dau mOi cung cap thong tin theo yeu cau cung cap thong,  tin qua 
dich Nip btru chinh, fax theo de nghi ena ngueri you cau tai phieu yeu eau cung 
cap thong tin. 

Thai han cung cap thong tin theo you cu thuc hien theo quy dinh ctia 
Luat Tiep can theng tin. 

r  3. Quy trinh cung care  thong tin theo yeu eau dugc thuc hien theo quy 
trinh so 02 kern theo Quy che nay. 

Dieu 22. Gia han cung cgp thong tin theo yeu au 
, 	1. Chanh Van phong Uy ban nhan dan tinh quyet dinh viec gia hart cung 

cap thong tin trong truang hop can them theri gian dé xem xet, tim kiern, tap 
hgp, sao cite!), giai quyet yeu ca'u cung cap th6ng tin. 

2. Van ban gia hart cung cap thong tin phai dugc gdi truac khi het thai 
han cung cap thong tin theo quy dinh cna Luat Tie!) can thong tin. 

Dieu 23. Xer1± thong tin cung cgp theo yeu au không chinh xác 
Truang hgp Van pheng Illy ban nhan dan tinh ph& hien thong tin do 

mirth cung cap khans chinh xac theo yeu cau cung cap th6ng tin, chain nhat la 
05 ngay lam viec ké tit ngay ph& hien, Van ph6ng Uy ban nhan clan tinh c6 
trach nhiem dinh chinh va cung cap lai thong tin. 

Truerng hgp nhen dugc phin anh, kien nghi &la nguen yeti cau cung 
cap thong tin ye viec th8ng tin dugc cung cap la khong chinh xac theo yeu eau 
cung cap thong tin, Van phong t'Jy ban nhan dan tinh c6 trach nhiern kiem tra 
tinh chinh xic cua thong tin va tra lai kien nghi ena cong dan. Neu phat hien 
thOng tin cung cap theo yeti eau khong chinh xac thee yeti cau cung cap thong 
tin, Van pheing Uy ban nhan dan tinh có trach nhiem kip theri dinh chinh, cung 
cap thOng tin da dugc dinh chinh trong thai han chant nhat la 15 ngay ké tü ngay 
nhan dugc kien nghi theo dung hinh thirc cung cap nhu Ian dan. 

Chtrcrng VI 
TO CHtt THVC HItN 

Dieu 24. Dieu khoin áp dung 
Quy the nay dugc ap dung trong viec thue hien you cau cung cap thOng 

tin dm Uy ban nhan dan tinh doi vâi nguai nu& ngoai cu tit tai Viet Nam; yeu 
can cung cap thong tin cna cong dan thong qua to chi:re, dean the, doanh nghiep. 

Dieu 25. TO chat thot hien Quy che 
1. Thu truang caz co quan, don vi true thuOc Uy ban than clan tinh, Uy 

ban than dan cap huyen có trach nhiem pito bien, quart triet va trien khai thuc 
hien nghiem toe nOi dung Quy che nay tai can bO, cong chifrc, vien chirc, nguai 
lao dOng thuOc don vi; xay di,mg Quy ché nei be ye to chirc cung cap thong tin 
thu'Oe pham vi trach rthiern cua minh theo quy dinh tai Diem h Khoan 1 Dieu 34 
Luat Tiep can thong tin; chi dao >dr 1)1/ thong tin theo yen can; kip theri phan anh 
nhirmg khó khan, vire:mg mac trong qua trinh to chire thuc hien ye Van phong Uy 
ban nhan dan tinh. 
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Van phong Uy ban nit dan tinh co trach thiem co the hoa va phan 
ding nhiem vv cho cac don vi chuyen mon true thuOc tham mum trien khai thkre 
hien Quy che nay; cha tri, phoi hqp veri SO Tu phap co trach nhiem theo del, don 
doe, kiem tra cac so, ban, nganh va dia phucmg trong viec thkrc hien Quy the, 
kip theri ban cao lath dao Uy bane nhan dan tinh nhang van de vuong mac phat 
sinh; tnrong hqp can thiet, de xuat lath dao Uy ban than clan tinh sira dôi, bei 
sung cho pha hop. 

SO Tu phap co trach nhiem phOi hqp van Vao.phang Oy ban nhan dan 
tinh tham muu Uy ban than din tinh trong trien khai, to chat thkre hien có hieu 
qua Quy che nay va tham muu to chire vi'ec quan 15,  nha nuerc, trien khai thi hanh 
cac bin phap bao dim quyen tiep con thong tin caa ding dan tr'en dia ban tinh 
Deng Nai. 

SO Tãi chinh có trach nhiem tham muu tJ' y ban nhan clan tinh phan be 
va bao dam p kinh phi, co ser vat chat, trang bi phuong tien kg thuat can thiet cho 
viec cung cap thong tin va hiking dan viec thu, Tian IY, sa dong chi phi dap can 
theng tin theo quy dinh caa phap 

TM. IN BAN NHAN DAN 
CHiJ T1CH 

"Ik760;\ 

- 	1: • 
if , 

I C.) 

Ir j  2,:410? 

P * 
Dinh Quar c Thai 
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NW INC 
(Ban lath kern theo guyit clinh 	&/QD-UBND ngay/ 018/2018 

cita Uy ban nhiin clan tinh Dting Nat) 

Isdau st 1 	Phitu xac nhAn Ictt qua rd scat, kiem tra tinh bi mAt dm thong 

tin, phan loai thong tin 

Mau st 2 	St theo del cung cap thong tin theo yeu cau 

Quy trinh st 1 	Chuyan giao thong tin cila thy ban nhan dan tinh 

Quy trinh so 2 	Cung cap thong tin dia thJy ban nhan dan tinh theo yeu cu 



Meiu sá 01. Phiitt xac nhan kit qua ra socit, kie:m tra tinh hi mat clia thong tin, phom logi thong tin 

UBND TINH BONG NA! 
TEN DUN VI TAO RA THONG TIN 

ONG HOA XA HQ! CHU NGIIIA VIET NAM 
Dc lap - Tr do - Ranh phtic 

D3ng Nai, ngay thcing nam 

   

PHIEU XAC NHAN 
Icet qua ra sok, kim tra tinh hi mat dm thOng tin, phan loai thong tin 

STT Ten, trich 
A yeu van 

ban, h 	so', 
tai lieu 

SO, IcY 
hieu van 

ban, hi so', 
thi lieu 

Ngity, 
tilting, narn 

ta,o ra 
thong tin 

Lo31 thong fin' 
Hinh thin thug khai/ 

cung cap thong tin 

Th8ng tin 
dirge tiep can 

Thong fin kitting 
dirge nip din 

Cung cap thng tin
e 	 A 

Tiding tin tip 
On co dieu kin 

Cling khai 
thong tin2  

A 	.  

3 the() yeu cau 

1 

2 

XAC NHAN CiJA LAM{ DA0 DON Vj 
(Kiri ten viz clang dein) 

Danh din X vat) cOt thich hop, diing thoi neu rei can cit theo dieu/khoan caa Luat Tiëp can thOng tin. 
2  Neu it thtri diem, thCri han c8ng khai theing tin (nett,  cO). 
'Neu it cac hinh thirc cung cap thiing tin theo yeu cau c6 the áp dung. 



Mew sa 02. SO theo cloi cung ccip thong tin theo yeu c :au 

tilt BAN NHAN DAN 
TIN!! HONG NA! 

CQNG HOA xA HQI CHIT NGHTA 	NAM 
Dik 	- Tty do - Flph phtic 

      

      

SO THEO DO! CUNG CAP THONG TIN THEO YiEU CAU 

(tic ngay thang.. nam .. den ngay thcing. 	) 

STT 

yeti 
cAu 

Ngay, 
than  g, 

nim 
nhan yen 

x cau 

Ten 
ngtreri 

yen eau 

Elia chi 
npred 

yeu eau 

SO dien 
thoai 

Tim diet) 
A 	A  ttr (neu 
ci5) 

A 	A 	. Ten, so, Icy 
hien van ban, 
; 

ho sa, FM Ile'u 
, 	A dirge yeu eau 

Hinh 
that 

cung cap 
thong tin 

Ngay, 
thang 
nam 

A  cung. 	cap 
theng tin 

Chi phi 
.A 	A ttep can 

thong tin 

Ten 
ngtreri 
A  

tip nhan 
ye'ti au 

ThOng 
bats tir 
chiii, ly 
do tir 
chid 

yen cAu 

Thong 
a, 	b o gia 

han, IS,  
do gia 

ban  



Dan vi tao ra 
thong tin 

Rã soat, 
kiem tra tinh 
bi m@, phan 
loai thongtin 
(Lap phie'u , 
theo mau so 

0 1 ) 

Chuyen giao thong tin 
(ban giay va ban din tit) 

Van phi:mg 
WIND tinh 

Cap nhat vao 
Kho th8ng 
tin chung 

Cap nhat 
thong tin vao 

Danh myc 
thong tin 

dirgc tiep can 
cep dieu kian 

• 
Cap nhat vao 

Danh mix thong 
tin phai dugc 

ding Ichai 

Bang tai, cap 
nhat thong tin 

tren,Chuyen myc 
Tiap can theng 
tin tren Deng 

thong tin din tir 
tinh 

guy trinh 01. ChuyAn giao thong tin ciia 0y ban nhoin thin tinh 



ThOng tin dugc yeu cau 
khong thuOc trach nhiem 

cung cap 

•  
Thong bao va huerna 

dan ngued yeu cau den 
co quan cot trach nhiern 

cung cap thOng tin 

Quy trinh 02. Cung ccip thong tin clia Cly ban nhcin dcin tinh theo yeu cau 

Cong dan you 
eau cung cap 

thong tin 

Gfri phieu you cau (qua mang dien 
dr, dich vy but chinh, fax) 

Truc tip hoc üy quyen cho ngued 
khac den try so dm ca quan nha nu& 

Huemg,  dan,  nguai 
yeu cau be1 sung 
khi phieu yeu cau 
cung cap thong tin 
chua day dit, chua 
r6 rang 

Tiep 'than yeu catt, cung cAp 
thong tin va vao so theo d6i 

(ban giay va ban din dr) 

Ki'em tra ban du yeu &Au cung cap 
thOng tin (kiem tra buac 1) 

Kho thong 
tin chung 

Thong tin thuOc tacit 
nhiem cung cap 

Thong bao ve viec cung cap 
thong tin (Ichong ra thong 
bao trong truemg hgp quy 
dinh tai Khoan 2 Dieu 19 

Quy che) 

Tap hop, xisr 1' thong tin dugc cung cap theo yeu cau (kiem 
tra buck 2) va thu chi phi tiep can thOng tin (neu co) 

• 
Thong bac, 

gia han cung 
cap thOng tin 

Cung cap thong tin 
(tryc tiep/qua mang 
btru chinh/qua but 

din/qua fax) 

1 
Thong bao 

tü choi 
cung cap 
thong tin 
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